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As always, thanks to those behind the scenes who
provide so much of their time and resources to plan
and execute these events.
Hope DeLong (OFA 141) reports that there are
still a handful of you who haven’t paid your annual
dues. In fact, there is at least one member who is
two years in arrears. It goes without saying that
the officers don’t have the time to make multiple
requests for the dues payments so please get this
done if you haven’t yet.
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President’s Message
Dear OFA Members, Friends,
and Family,
I hope that you all are having
a great summer! Things are
busy here with claims, family,
summer activities, and of
course my other part time job.
I have been on the line now for
3 months on the 737 and am
getting the hang of things on the “guppy!”

There are two on going projects that we discussed
at the business meeting at the mid-year. The
most ambitious project is a revamp to the website
to make it more useful than just for the directory
or event dates. This project is still on going and
there should be news in Scottsdale. The other is a
change to the bylaws, suggested by Bill Hall (OFA
102). This will also be discussed in Scottsdale.
Every claim that I work makes me remember how
much I appreciate the OFA and the camaraderie
and professional fellowship that it provides. I also
remain extremely honored to have your confidence
as your President.
Sincerely,

We started out this year with a great (as usual) midyear meeting. Thanks to those who put the work
into making it happen. Thanks to the sponsors
for providing the support to make our reception
the popular and highly attended event that it is. I
was happy to be able to attend between simulator
sessions and my 737 type rating check-ride.
Ken Harris (OFA 134) reported to me recently
that everything is on track for a successful annual
conference in Scottsdale. Please mark your
calendars for October 7-10th and send in your
registrations ASAP!

Eric Popper

Eric Popper
OFA 156
OFA President 2014-2015

Committee Assignments
OFA Year 2015
Membership Committee:
AI Ryan - Chairman
Harry Brooks
Kevin Wyckoff
By-Law Committee:
Bill Hall - Chairman
Thomas Cook
Executive Secretary:
Hope DeLong
Newsletter:
Rob Spencer
Site Committee:
Bill Arnold - Chairman
Bernard Coogan
Martin Clingwall

Advisory Committee:
Jeffery Sutton
Betsy Fulton
Paul Martin
Les Sychak
Brandi Campbell

Legal Advisors:
Michael Harrington,
Paul Herbers, Susan Hofer,
Jim Michaelis, Tim Miller,
and Jon Morse

Nominating Committee:
Thomas Cook - Chairman
Robert Betts
Kenneth Harris

Mid-Year Meeting:
Paul Leonard - Chairman
Marty Brown
NTSB Liaison:
Eric Popper

AlA Conference 2015:
Marty Brown - Chairman
Keith Brown

Web Site: www.ofainc.com
Skip Higley - Chairman
Eric Popper

Memoriam Committee:
AI Plumley - Chairman
David Gourgues

Scholarship Committee:
Bernard Coogan - Chairman
Dean West
Richard Diechoff
David Gourgues

Parliamentarian:
Bernard Coogan - Chairman
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Spencer” in the subject line. Articles and photos
not written or taken by the contributor need to have
authorization from the author or copywrite holder
attached to the submission.
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Visit us on the web at
www.ofainc.com

PARTS NO LONGER IN PRODUCTION
By David Teeters,
Editors Note: Dave Teeters is the owner of Airmotive Specialties, Inc.
out of Salinas, California. We learned of him through other repairers who
advised us the repairs we needed on a YAK were beyond their tooling
ability. We’ve since used Airmotive as a go to facility for War Birds and
experimental aircraft that we could not locate parts for. Dave has been
helpful in all cases, even when he knew the plane would be a total.
We’ve also pointed owners of unrepaired losses in his direction and they
have always called back excited and to thank us for the contact, usually
stating that Dave knew as much or more about their planes as they did.
Aviation and production of aircraft has taken a big change
from where it was in the Seventies. I got started in aviation
at a very early age. By the time I was ten years old I was
bucking rivets for my father who ran a repair facility. I
remember at our airport there was 25 aircraft in the flight
school and no space on the tie down ramp.
In 1976 my father started his own business catering mainly
to insurance repair work. I was 16 and worked hard to help
him run the floor. I was in charge of ordering and procuring
parts needed to repair the aircraft and keep our staff of
about 15 busy. I had my A&P not long after graduating
high school.
At that time parts were usually easily procurable. Pick up
the phone and you had your structural part in a couple
days. No waiting for weeks for the manufactures to give you
an estimated time and cost.
In the late seventies we were approached to rebuild a North
American P51D that a Cessna 150 had taxied into on the
ramp. It had extensive wing damage needing a new main
spar and many ribs and stringers. Taking this job on was a
major turning point in our lives. Structural parts were not
available for this aircraft at that time.
In order to accomplish the repairs we were forced to find
ways to fabricate the ribs, stringers, spars and many other
items needed to return this aircraft to service. We developed
systems to make one off items such as ribs and bulkheads
that were very cost effective. Within a few years my father
and I were only repairing P51 aircraft. My father now owns
the Type Certificate for the North American P51.
In 1999 I went out on my own and started Airmotive
Specialties Inc. preforming insurance repairs, general
maintenance, and restoring P51 aircraft. We currently have
18 employees and have in the past years completed many
aircraft repair jobs for which we could not get parts from the
manufacture.
One of these aircraft was a P51D. It had a landing accident,
damaging the LH wing, LH landing gear, propeller, and
had thrown rocks into about everything. Totalling out the
skins of the flaps, scoop, cowlings and many other hard to
replace parts.

Continued on pg. 4
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PARTS NO LONGER IN PRODUCTION - Continued from pg. 3
We had to fabricate most of the parts needing to be replaced.
The wing tip, lower cowlings and scoop were among the
harder to reproduce.
In our shop we have a hydro press, two English Wheels,
an Air Planisher and a Yoder for metal forming, along with
the other equipment and tooling we use. To reproduce
the lower cowling we started with a flat sheet of .032 inch
2024T3 AlClad aluminum. We Yoder hammer and English
wheel the sheet aluminum to the shape we want, and when
satisfied we fit it to the aircraft, then fabricate and spot-weld
the doublers. After paint and polish as you can see in the
following pictures, it looks and is as good as new.

Name that Aircraft

See answer on pg. 11

We fabricated repair on this, as we would any cowling
or compound skin for any aircraft. We work with the
manufactures when we can, as well as DER’ and DAR’s
to get the approvals needed. The FAR’s also allow for the
owner to produce any part needed to keep their aircraft in
airworthy condition.

A good example of how we have taken these processes and
used them in the general aviation is a side skin for Cessna
425 that was not obtainable from the factory. In this instance
a seat belt was closed in the door and at take off the belt
beat the skin and severely damaged it. This skin was on the
pressure vessel and a very structural part of the fuselage.
We fabricated a new skin from the same type and thickness
of material using English wheels and Shrinker. This was all
done while communicating with Cessna and meeting their
requirements. Inspection of the skin was done with eddie
current and ultrasonic thickness. This repair was blessed
by Cessna and the plane has now been in operation for
many hours.

Continued on pg. 10
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The 2015 OFA’s 57th Annual Conference
We would like to extend to you on behalf of the entire OFA, an invitation to the 57th annual
meeting of the OFA in Scottsdale, Arizona, hosted this year by Ken and Carol Harris. The
conference is being held at the Chaparral Suites in Scottsdale, Arizona, from 7 October
(Wednesday) through 10 October (Saturday) 2015. Golf is scheduled for Wednesday, 7
October 2015 and early registration begins that morning at 1200L and the Hospitality Suite
will be open.
Regular registration and the welcome party/meet and greet will begin at 1700L, Wednesday
evening, in the hospitality suite. The room rates are $139.00 per night (plus tax) for the
conference dates as well as two days prior and two days after. Attendees can book rooms
through Chaparral Suites directly at 480-949-1414. Please reference the Organization of
Flying Adjusters when making the reservation.
As our long time attendees well know, this conference is unique in the industry. No place
else do Claims Managers, Adjusters, industry professionals and their families come together
to learn more about aviation, insurance and each other. It is often said the OFA in itself is a
family; no one comes away from the annual meeting without this feeling. There has been a
lot of planning put into the annual 2015 conference, but WE NEED YOU!
As every year, the conference is looking for sponsors. Conference sponsorship is an excellent
mechanism to get recognition for your firm across the industry. If you are interested in
becoming a sponsor please contact Ms. Patty Otto, the Conference Coordinator, at Patty@
arnoldoffice.com or (619) 233-1096.

Highlights include:
• Classes and more classes for the members with the usual mix of Aviation Adjuster and
Forensic related training;
• Golf for those  who want to swing the clubs;
• The welcoming Party Wednesday Evening and the Two Great Dinners the Friday one
being Semi-Formal for those who like to dress it up.
• For the Spouses and significant others: Sightseen in Historic Jerome
• And of course the infamous, always entertaining, and almost always open Hospitality Suite
for pre and post evening entertainment cocktails, conversation, and casual educational
opportunities.
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The membership of OFA is dedicated to
the highest standard of professional ethics
in handling aviation insurance claims,
investigating causes of aircraft accidents
objectively and promoting every aspect of
air safety.
I1. Martin V. Clingwall, V.P. C.I.P.
(604) 589-1121
Claims Pro
#102 – 15290 – 103A Ave.
Surrey, BC, Canada V3R 7A2

108. Allen A. Ryan
(207) 284-2200
Ryan Insurance Services, Inc.
87 Landry Street
Biddeford, ME 04005-4332

59. M.R. “Marty” Brown
(316) 722-7821
Providence Washington Aviation, LLC
655 Caddy Lane
Wichita, KS 67212

118. Robert Betts
(915) 544-8285
VeriClaim, Inc.
421 Executive Center Blvd
Suite A
El Paso, TX 79902

66. Marvin Rogge
(702) 631-9900
Rogge Insurance
Services – Aviation
2830 N. Rancho Road, Suite A
Las Vegas, NV 89130
69. Bernard J. Coogan
(636) 745-0247
AIRCO Accident Investigation
and Research Co.
P.O. Box 740, 203 Westwind Trail
Wright City, MO 63390

119. Rob Cheek
(626) 498-0766
Cheek and Company, Inc.
842 North Cummings Rd.
Covina, CA 91724-2505
120. Thomas W. Cook
(225) 926-4090
Cook & Cook, Inc.
P.O. Box 15633
Baton Rouge, LA 70895

96. Harry D. Brooks
(770) 239-7432
6045 Atlantic Blvd.
Norcross, GA 30071

122. Kevin M. Olsen
(718) 748-0560
Kevin M. Olsen & Associates, Inc.
9728 Third Ave., Suite 545
Brooklyn, NY 11209

102. William L. Hall
(630) 932-0707
L.J. Shaw & Co.
1100 S. Main Street
Lombard, IL 60148-3979

127. Monty P. Williams
(325) 247-1064
Williams Claims & Investigations
207 Riverside Dr. W.
Llano, Texas 78643

104. Charles WM “Bill” Arnold
(619) 233-1096
Arnold & Arnold Inc.
2329 India Street
San Diego, CA 92101

129. Allen G. Plumley
(219) 663-7468
A.G. Plumley
3523 Windsor Place
Crown Point, IN 46307

106. Leo H. Howe
(314) 275-7077
Providence Washington
Aviation, LLC
2343 Weldon Parkway
St. Louis, MO 63146-3207

131. John Cooley
(610) 996-9313
JW Cooley & Associates
1221 New Hampshire Lane
Downingtown, PA 19335
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133. Chad Coogan
(636) 745-0247
AIRCO Accident Investigation
and Research Co.
P.O. Box 740
1439 Skyhawk Place
Wright City, MO 63390

139. Keith G.
Germscheid
(403) 640-9076
Mclarens Claims
Suite 1460
10655 Southport Road SW
Calgary Alberta, CA T2W 4Y1

134. Kenneth S. Harris
(623) 872-4930
Glendale Municipal Airport
6801 N. Glen Harbor Blvd. #202
Glendale, AZ 85307

141. Hope DeLong
(567) 712-2097
Arnold and Arnold, Inc.
1380 West Hume Road.
Lima, Ohio 45806

136. Richard H. Dieckhoff
(305) 367-4790
Richard H. Dieckhoff, LLC
20 Grayvik Drive
Key Largo, FL 33037

142. Paul H. Leonard
(972) 447-2061
CTC Services Aviation (LAD Inc.)
16415 Addison Rd.
Suite 800
Addison, TX 75001

137. William “Bill” Provance
(575) 522-0334
Arnold & Arnold
5564 Via Segura
Las Cruces, NM 88011
138. Kevin D. Wyckoff, AIC
(907) 357-8000
Alaska Claims Services, Inc.
P.O. Box 871169
Wasilla, AK 99687

143. John S. Young
(631) 285-6934
CTC Services Aviation (LAD Inc.)
990 S. 2nd Street Suite 6
Ronkonkoma, NY 11779
144. Robert R. Cole
(206) 369-5520
12819 SE 38th Street #475
Bellevue, WA 98006

162. Timothy G, Geil
(972) 447-7746
Charles Taylor Aviation
8144 Walnut Hill Lane
Dallas, TX 75231
163. Robert Norris
(972) 516-3239
AviationLS
801 E Plano Prky #206
Plano, TX 75074
165. Chris White
(713) 780-3200
P and R White & Co. Inc.
2537 So. Gessner #243
Houston Texas 77063
166. Keith Brown
Bus: (316) 722-7821
Fax: (316) 722-5940
PW Aviation
655 Caddy Lane
Wichita, KS 67212
167. L.A. “Skip” Higley,
Ph.D.
(407)212-9286
(800)825-9848
Captain – USAirways (Ret)
The LAH Aviation Group
PO Box 1605
New Smyrna Beach, FL 32170
152. David Gourgues
(407) 982-8030
Aviation LS
3555 Maguire Blvd. Suite 204
Orlando, FL 32803
155. Rex Thompson
(480) 586-4376
Claimtx Corp.
P.O. Box 28816
Scottsdale, AZ 85255
156. Eric J. Popper
(630) 932-0707
L.J. Shaw & Company
1100 South Main Street
Lombard, IL 60148-3979
157. Ian Foord
(780) 581-6801
Apartado Postac #226
Pachuca, Hidelgo
Mexico 42000

159. Rob Spencer
(541) 508-8577
Arnold & Arnold
2329 India St.
SanDiego, CA 92101
(Bend Oregon Office)
160. Anne Spencer
(415) 722-1620
Arnold & Arnold
2329 India St.
SanDiego, CA 92101
(SanFrancisco Office)
161. Bob Balslev
(909)921-3098
Arnold & Arnold, Inc.
3817 Sumac Ct.
Fallbrook, CA 92028

168. JASON STEELE
(770) 694-6639
Charles Taylor Aviation (USA)
PO Box 801700
Acworth, GA 30101
169. PAUL W. GREENING
(306) 353-2000
Paul W. Greening
Box 190
26C Palliser Park
Riverhurst, Saskatchewan
S0H 3P0

2015 OFA Officers
President
Eric J. Popper, OFA 156
L.J. Shaw & Company
1100 South Main Street
Lombard, IL 60148-3979
Past President
David Gourgues, OFA 152
Aviation LS
3555 Maguire Blvd., Suite 204
Orlando, FL 32803
President Elect
Keith Brown, OFA 166
PW Aviation
655 Caddy Lane
Wichita, KS 67212
Treasurer
Timothy G. Geil, OFA 162
Charles Taylor Aviation
8144 Walnut Hill Lane
Dallas, TX 75231
Secretary
Kevin D. Wyckoff, OFA 138
Alaska Claims Services, Inc.
P.O. Box 871169
Wasilla, AK 99687
Executive Secretary
Hope DeLong, OFA 141
Arnold & Arnold, Inc.
1380 West Hume Rd.
Lima, OH 45806
Membership Chairman
Allen A. Ryan, OFA 108
87 Landry St.
Biddeford, ME 04005-4332
Conference Chairman
Thomas W. Cook, OFA 120
Cook & Cook, Inc.
P.O. Box 15633
Baton Rouge, LA 70895
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Blast from Recent the Past

The question is: Who was Fresh

Th e

B e st d r e s s e d

re gul a r G a n g

More of Gang

O l d Fri e n d s
Continuing Ed Dummy #2

Dummy #1
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…and when not hunting Moose,
and definitely not a dummy

Wichita Fun

And more WIchita Fun

Su

sa n

b ack in h

m
er ele

en

t

Dinner, Hospitality, then… Wichita

It was “Hot” in Baton Rouge for the 2014 Conference

Susan, Tuck, Wine, and a Hearse… don’t ask

…and Ralph still wanted to go swimming

Jelly Belly, Central Oregon Style
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PARTS NO LONGER IN PRODUCTION - Continued from pg. 4
We also developed inexpensive ways of making tooling for
fabricating ribs and bulkheads. Just about a year ago we
had a Cessna 340A with a bird strike to the right hand wing.
Many of the nose ribs were not available from Cessna or
surplus. We retrieved the aircraft, fabricated new nose ribs
as needed that met the exact dimensions and criteria as
the originals. In about four weeks that aircraft was back in
the air.

It has been very exciting over the past years to be challenged
with different types of repairs.
As with as with the P51 that had the landing accident
mentioned earlier, we recently assisted in another P51
gear up landing. Working with another repair facility we
rebuilt the flaps, scoop and what we call the dog house (the
structure behind the coolant radiator). As you can see in
the following pictures there was substantial damage and
no parts available for replacement. We fabricated fixtures,
die block and tooling to make bulkheads. We then English
wheeled and stretched formed skins as needed. With our
processes we were able to keep these cost down and make
the owners and insurance companies happy.

Continued on pg. 11
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PARTS NO LONGER IN PRODUCTION - Continued from pg. 10
To me finding a way to fabricate/repair the damage and
keeping it cost effective is what enthuses me the most in
business as far as growing and producing a quality product.
If you were wondering what the P51 that had the landing
issue ended up like, well here it is.

We have found over the past few years thinking outside of
the box is needed in order to keep our aircraft in service
and not just total them out. Though we specialize in the P51
we take pride in working on anything be it a Cessna 150,
King Air or any of the many aircraft that are no longer being
manufactured which are out there. Personally: I just look
forward to seeing another aircraft repaired, the sound and
look of it taking off, and the owner happy.
You can follow us on our website www.airmotivespecialies.
com or facebook.com/airmotivespeciaties

AIRCRAFT SERVICES, STRUCTURES & RESTORATIONS
37 Mortensen Avenue • Salinas, CA 93905
Tel: 831.757-7154 • Fax: 831.757-1373
Mailing Address: 820 Park Row #626 • Salinas, CA 93901
END

Name that Aircraft answer:

Member Spot Light
Hope DeLong, OFA 141
Hope has been a very
active member of the OFA
since I can remember.
She took over from
Don Hendricks as the
Executive Secretary and
does way more than that.
At meetings she is the go
to person for protocols,
what comes next, and is
always the polite reminder
in the background to get
things moving. At the same
time she never puts any bias into the mix, just a catalyst
to make it all work. I don’t know how many times elected
officials were searching for the correct information only to
have Hope place it neatly in front of them just before they
panic (myself included).
Her very significant other and husband Ralph keeps us all
on the edge of our seats wondering what is he going to do
next. With a great sense of humor and adventure Ralph
keeps us guessing all the time. He even had this editor
checking out the color of his truck engine once, to verify it
was the “good one” (that engine threw a cylinder and was
replaced with a “black one”). When the DeLong team is
present there is never a dull moment, or a stagnate one.
For that we thank you both.
We all know that Hope is a superb adjuster based out
of Lima, Ohio with training and experience in Aviation,
Marine, Cargo, Auto, Fraud and CGL claims as well
as doing liability and general investigations for local
attorneys and she does aircraft, automobile and marine
value appraisals. She’s also held every official position in
the OFA. But did you know that she is FAA Certificated
and current as an Advanced Ground Instructor, CFII in
airplanes Single and Multi-Engine, and a Commercial
Pilot SEL, MEL, and Instrument Airplane?
Hope has been a claims adjuster since 2000, and has
been with Arnold and Arnold since 2008. She is always a
pleasure to work with, and as a team with Ralph provides
endless support and entertainment. Ask her about
Ralph’s sure fire way to get the local coyotes off of their
Ranch / Farm in Lima, Ohio. More importantly ask Hope
how she found out about it.
We thank you Hope for all the work you currently do for
the OFA and for all of the work you have done for the
OFA. It is always a pleasure working with you.
Editor
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Cub Crafters Light Sport Carbon Cub: CC11-160 Carbon Cub SS. This aircraft
seats two fore and aft like the Super Cub with a take off roll of 60 feet at full
power, landing roll of 245 feet, a normal cruise speed of 101 mph, and a dirty
stall speed of 32 mph. Empty weight of 896 pounds and gross weight on
wheels of 1,320 pounds. The engine is a Titan 340CC, 180hp for five minutes
then 80 hp for continuous operation.

Rob Spencer
Arnold and Arnold Inc.
21081 Country Squire Rd.
Bend, OR 97701
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