
SUMMER 2017

President’s Message
Dear OFA Family and Friends:

Here we are again. It just seems as though we were 
just talking about Napa, CA and the SMU Air Law 
Symposium. Now I look at the calendar and realize we 
are inside the 120 day window of the upcoming holiday 
season. WOW !!!

However, with the 
passing of time can 
also bring good 
things, such as 
the OFA Annual 
Conference in 
Kansas City, MO 
(Plaza), November 
1-3, 2017. A lot of 
effort has been put 
into the conference to ensure an educational, fun and 
beneficial event for surveyors, company folks, vendors 
and guests alike. We hope you will be joining us. Please 
see inside the newsletter for more information, details, 
and contacts for registration and sponsorship.

I guess while I am talking about time, let us reminisce 
a bit…..

• Remember 33mm file and taping photos to 
paper?
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o Better have the correct ISO setting or would be 
making a return trip; and no more than 12-24 
photos per survey.

o Today: 100, 3MP photos, about 50MB of space.

• Remember micro-cassettes and dictation?

o Today: Either you’ve switched to Dragon or 
digital Olympus (watch the words fly onto the 
page) or you’re learned to hunt-n-peck really 
well.

• Remember settlement authority in the field?

o Today: unheard of.

• Remember sending a letter…it’d take 4 days 
for the other party to receive…they would think 
about it…they would send a letter back and it’d 
take 4 days…It could take 2 weeks to get a Proof 
of Loss signed?

o Today: someone calls you wanting to know if 
you received the email they JUST sent you.

• Remember paper?

o You typed and mailed acknowledgement 
letters, reports, Proofs of Loss, Releases, 
request for documentation and bills.

o Today: If you don’t have an iPhone or 
smartphone people question how on earth you 
can get your work done. 

o Okay…on this one, I have to admit, I still like 
paper; Seldom does it need to be rebooted.

So looking back, have the 
processes become better, 
or simply faster with fewer 
file cabinets? One person 
is now doing what it use 
to take a staff of 3 to do. 
Have we lost 

professionalism, word-crafting, 
careful thought and empathy? 
Have we changed to benefit 
those for whom we are 
working for and the job we 
are trying to complete, or is it 

Continued on page 3
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purely economics?

These are some things I’ve pondered over the last many 
years. While my personal office has a generous mix of 
paper and digitization I wonder just how well prepared I 
am for digitization.

• Am I compliant with Sarbanes–Oxley.

• Am I compliant with the USA PATRIOT Act.

• Will a digital signature suffice for a POL, RAC, 
PHR, etc. and if yes, why does the movie rental 
store still ask me to fill out an application with a 
social security number.

• Do I have a privacy policy and do I know why I have 
one.

• Do I have digital retention – is it safe – is it backed up 
– would I even know how to restore it if necessary.

• Am I willing to lose my computer to digital discovery.

So, by now you’re wondering where I’m headed with all 
of this. Again, please join, sponsor and participate in the 
OFA Annual Conference in Kansas City, MO (Plaza) 
where we will be discussing this incredibly hot topic 
for big and small businesses alike. It is this standard of 
excellence that has made the OFA Members, Associates 
and Sponsors so highly respected and dedicated for 59 
consecutive years.

Till we see each other again,

Keith Brown, President, OFA 166 
Brown and Company USA, Inc. 
Wichita, KS

Editors Note: The following article was brought to my 
attention by another member and placed in my archives 
of future articles. It is taken from a Blog Site with the 
following link http://www.rapp.org/archives/2013/11/the-
ultimate-endurance-record/. We found this and other 
articles and commentaries on this sight interesting. We 
hope you enjoy it… and we are partial to Cessna 172’s.

The Ultimate 
Endurance Record
by Ron Rapp on November 6, 2013 in Blogging in 
Formation

In a world full of world records, endurance — or “time aloft” 
— has been a prominent metric going back to the very 
genesis of powered flight. Even today you can see granite 
signposts along the Wright brothers flight path at Kitty 
Hawk, marking the distance and time achieved by each 
successive attempt on that historic day. Powered flight was 
only a few hours old and already the race was on!

The Draw

I’ve been fascinated by endurance records for a long 
time. For one thing, these feats highlight the tremendous 
achievements of technology. Voyager’s around-the-world 
flight in 1986 is but one well-known example. Composite 
technology allowed that 900 pound aircraft to carry 9,000 
pounds of fuel, enough to more than double the previous 
non-stop record of 12,532 nm. Of course, it took them just 
over nine days to do it. Nine days! Imagine spending that 
long trapped with another person in a cockpit the size of 
a phone booth, a screaming engine just a couple of feet 
behind you. Oh, and your noise-cancelling headset circuitry 
failed. Insulation? There was none — remember, the each 
pound of added weight required nine more pounds of fuel to 
carry it around the globe.

The closest I’ve come to endurance flying would be a 15.7 
flight hour, three-leg westbound coast-to-coast flight in a 
normally aspirated Skylane in 2002. During my years at 
the California Medfly Project, my logbook indicates I’d fly 
as much as 8.6 hours in a day. Today, I do plenty of long-
haul flying on the Gulfstream, although it’s a bit easier on 
autopilot at 45,000 feet than it was hand-flying all day at low 
altitude in the U-21A.

Speaking of records, the new Gulfstream G650 recently 
set a record, circumnavigating the globe westbound in 41 
hours. They did it in relatively cushy surroundings, as you 
can see in this video. Beds for the off-duty pilots, a full 
galley, and a stand-up cabin with multiple lavatories.

Human Interest

At their heart, these records are usually stories of human 
endurance rather than anything mechanical. It’s not even 
about the flying, really. A drone staying aloft for a year 
wouldn’t be nearly as amazing as a human doing it for half 

President’s Message, continued from page 1
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The Ultimate Endurance Record, continued from page 3

that length of time. Which is more impressive, a satellite 
orbiting the planet for a decade, or Russian cosmonaut 
Valeri Polyakov remaining aboard space station Mir for 437 
straight days? Polyakov, by the way, has logged a total of 
678 days in space. Imagine how much solar radiation his 
body has absorbed!

This month’s Blogging in Formation topic was “aviation 
history”, and since yours truly is last on the list I can look back 
and see that every post in the group was, at it’s heart, about 
people more than anything else. For example, Karlene’s 
topic was the amazing support her spouse provides; Brent 
wrote about the courage of Spitfire reconnaissance pilots 
during World War II; Dan mused about gender bias and 
Jerrie Mock’s pioneering 1964 around-the-world flight.

The Mother of All Endurance Records

One of the best parts about endurance flying is that, unlike 
speed, altitude, time-to-climb, and other such records, you 
needn’t spent millions of dollars. It all about determination. 
In fact, despite modern space-age technology, the all-time 
aviation endurance record wasn’t set in an X-plane or other 
exotic experimental craft. There was no NASA involvement, 
no high-tech materials or techniques used. It was achieved 
in the simplest, most plain-Jane general aviation aircraft 
imaginable. It’s a record that still stands today and might 
never be broken.

On December 4th 1958, a nondescript Cessna 172 took off 
from McCarran Field in Las Vegas with two pilots on board. 
They stayed aloft for more than two months, landing back 
at McCarran on February 7, 1959.

I’m ready to get out of a Skyhawk after about sixty-five 
minutes. These guys were flying for sixty-five days! The 
record attempt was sponsored by the Hacienda Hotel, which 
today is nothing but a memory, having been imploded and 
replaced by the Mandalay Bay resort. But that little Skyhawk 
is still here. It hangs from the ceiling in the baggage claim 
area at McCarran International Airport, and I’d bet less than 
one in a thousand who walk by it are aware that it stayed in 
the air longer than any other manned vehicle in the universe 
except a space station. No space shuttle or Apollo moon 
shot ever came close to touching that little Cessna’s record.

Refueling was done by flying in formation with a support 
vehicle. The aircraft was equipped with a belly tank, but 
even so, they refueled 128 times in total.

The flying itself was probably some of the most boring 

you can imagine. Pilots Bob Timm and John Cook spent 
most of their time flying circuits around Yuma and Blythe. 
Refueling, as well as the transfer of food and supplies, was 
accomplished by rendezvousing with a moving car or truck 
along an open stretch of highway. If you’ve ever been out 
there, there’s not much to see beyond an endless expanse 
of the prototypical southwestern desert.

The real story here is, as always, the human one. How do 
two people live in a loud, vibrating contraption for such a 
long time? No privacy, no quiet, and not much sleep either. 
The two pilots flew in four-hour shifts, meaning neither of 
them got more than four hours of sleep at a stretch for more 
than two months. I’m not sure I could do that in the peace 
and quiet of my own home, let alone a mid-50s vintage 
Skyhawk. Aircraft of that era had great useful loads, but 
they weren’t exactly known for their plush amenities or 
soundproofing.

Time was taking a toll on the men and equipment. On 
January 23 they broke the existing record. They had 
accomplished their goal but decided to keep flying for as 
long as they could to protect the record they had worked so 
hard to capture.

“We had lost the generator, tachometer, autopilot, cabin 
heater, landing and taxi lights, belly tank fuel gauge, 
electrical fuel pump, and winch,” Cook wrote. The spark 
plugs and engine combustion chambers were loading up 
with so much carbon by the beginning of February that the 
reduced engine power made climbing with a full load of fuel 
difficult.

This is very typical of aviation — the workload rises just 
as fatigue is diminishing the pilot’s capabilities. Their 
exhaustion must have been overwhelming after a month 
and a half in that torture chamber. And then they lost cabin 
heat (it was winter, remember) and the autopilot, yet still 
managed to fly on for another fifteen days. Despite being 
little more than a wing leveler, the loss of the autopilot must 
have been particularly difficult, as it would have required 
someone to have their hands on or near the controls more 
or less around the clock from that point on.

Can you imagine the logbook entry for this flight? “1500 
hours, 128 mid-air refuelings, one landing.” The ground 
track mileage was sufficient to have flown around the earth 
seven times. Any way you slice it, this was an impressive 
feat by a couple of ordinary people, one a slot machine 
technician and the other an aviation mechanic. Aside 
from the belly tank and a few minor mods, the aircraft and 
powerplant were basically stock. One wonders how long it 
took after they landed before those two could stomach the 
idea of going back up in the air.

It’s interesting how some record-setting aviators — 
Lindbergh, for example — become household names while 
others never catch on. Even among pilots, the names Bob 
Timm and John Cook probably do not ring a bell. I wish they 
did, because their 54 year old record is a testament to what 
can be accomplished with sufficient determination. That’s 
something we could all use a little more of, don’t you think?
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2017 OFA Conference 
Kansas City Missouri

01 November through 03 November

Embassy Suites by Hilton 
220 West 43rd Street

Friday Night Dinner has a lot  
of job posters at the museum! 

And don’t forget all of the  
JAZZ History and BBQ!

If you have not yet made a reservation call Patty Otto the 
Conference Coordinator so that she can make sure you have a seat:

619-233-1607 or tricia@arnoldoffice.com
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131. John Cooley 
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JW Cooley &  Associates
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Downingtown, PA 19335

133. Chad Coogan
(636) 745-0247
AIRCO Accident Investigation 
and Research Co.
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1439 Skyhawk Place
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Claimspro
(403) 385-9084
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141. Hope DeLong
(567) 712-2097
Arnold and Arnold, Inc. 
1380 West Hume Road. 
Lima, Ohio 45806

142. Paul H. Leonard
(972) 447-2061
CTC Services Aviation (LAD Inc.)
16415 Addison Rd.  
Suite 800
Addison, TX 75001

143. John S. Young
(631) 285-6934
CTC Services Aviation (LAD Inc.)
990 S. 2nd Street Suite 6
Ronkonkoma, NY 11779

152. David Gourgues
(407) 982-8030
Aviation LS
3555 Maguire Blvd. Suite 204
Orlando, FL 32803 

155. Rex Thompson
(480) 586-4376
Claimtx Corp.
P.O. Box 28816
Scottsdale, AZ 85255

156. Eric J. Popper
Arnold and Arnold, Inc.
630-841-3065
2329 India Street
San Diego, CA 62101
(Chicago Area Office)

157. Ian Foord
(780) 581-6801
Apartado Postac #226
Pachuca, Hidelgo
Mexico  42000

158. Dean West
(425) 985-8445
D West Company
16801 Rhone Lane
Huntington Beach, CA 92647

159. Rob Spencer
(541) 508-8577
Arnold & Arnold
2329 India St.
SanDiego, CA  92101
(Bend Oregon Office)

The membership of OFA is dedicated to 
the highest standard of professional ethics 
in handling aviation insurance claims, 
investigating causes of aircraft accidents 
objectively and promoting every aspect of 
air safety.



page 7

160. Anne Spencer
(415) 722-1620
Arnold & Arnold
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SanDiego, CA  92101
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161. Bob Balslev
(909)921-3098
Arnold & Arnold, Inc. 
3817 Sumac Ct.
Fallbrook, CA 92028

162. Timothy G, Geil
(972) 447-7746
Charles Taylor Aviation
8144 Walnut Hill Lane
Dallas, TX 75231

163.  Robert Norris
(972) 516-3239
AviationLS
801 E Plano Prky #206
Plano, TX 75074

165. Chris White
(713) 780-3200
P and R White & Co. Inc.
2537 So. Gessner #243
Houston Texas 77063

166. Keith Brown
Brown and Company, USA, Inc.
216-722-7821
655 Caddy Ln.
Wichita, KS 67212

167. L.A. “Skip” Higley, Ph.D.
(407)212-9286
(800)825-9848
Captain – USAirways (Ret)
The LAH Aviation Group
PO Box 1605
New Smyrna Beach, FL 32170

168. Jason Steele
(770) 694-6639
Charles Taylor Aviation (USA)
PO Box 801700
Acworth, GA 30101

169. Paul W. Greening
(306) 353-2000
Paul W. Greening 
Box 190
26C Palliser Park
Riverhurst, Saskatchewan  
S0H 3P0

170. Jack Arnold
(619) 233-1096
Arnold and Arnold Inc.
2329 India Street
San Diego, CA 90806

171. Daniel J. Moore
(423) 900-0340
Brown and Company USA, INC
254 Toll Branch Road
Johnson City, TN 37601

172. Brian Skip Hogan
(770) 722-6094
1 S. Highland Avenue Ste. 700
Arlington Heights, IL 60006-1838

173. Steve Travers
(800) 825-9848
Higley & Higley
P.O. Box 1605
New Smyrna Beach, FL 32170
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Kevin Wyckoff, OFA 138
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P.O. Box 871169
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Treasurer
Skip Higley, OFA 167
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P.O. Box 1605

New Smyrna Beach, FL 32170

Secretary
Bob Norris, OFA 163

Aviation LS
801 East Plano Pkwy #206

Plano, TX 75074

Executive Secretary
Hope DeLong, OFA 141
Arnold and Arnold, Inc.
1380 West Hume Rd.

Lima, OH 45806

Membership Chairman
Thomas Cook, OFA 120

Cook and Cook, Inc.
P.O. Box 15633

Baton Rouge, LA 70895
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29 March 2017 OFA Mid-Year 
Cocktail Party in Dallas
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SAVE THE DATE
2018 OFA ANNUAL CONFERENCE

October 10 -13, 2018
Buffalo Thunder Resort, Santa Fe, NM

1971 – 1973

1991

1981 – 1983

2013

1986

OFA History Through Photos…
Now you know that what happens at OFA stays forever.
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Member Spot Light 
Jackson E. “Jack” Arnold, OFA 170

Jackson E. “Jack” Arnold, OFA 170, is currently the 
youngest member of the OFA.  He has been with the 
organization from his earliest years, first attending the 
annual conference in San Diego in a basket.  Since then, 
Jack dropped out of public school after the first week of 
first grade.  He had taught himself to read at the high 
school level and they were trying to teach the class the 
letter A.  At seventeen, he entered Western Governors 
University where he was granted his Bachelor of Science 
in Accounting at 21.  He continued on with his Master of 
Business Administration studies completing course and 
being awarded the degree at 22.  Jack first joined the 
adjusting firm of Arnold and Arnold at age 8, emptying 
trash and cleaning restrooms.  He has progressed to file 
clerk, investigator and adjuster.  Jack is currently the firm’s 
Director of Finance, overseeing all the billing operations 
for the firm’s 69 operating locations and 28 associated 
team offices, some of whom are OFA members.  He 
continues to actively handle aircraft and marine P&I 
claims.

Jack does more than just work.  He is an accomplished 
riff rock lead guitarist of the Eric Clapton genre; he rides 
horses (not so much anymore) and takes care of three 
of them; he has a Triumph Trophy motorcycle (blue, of 
course) on which he rides to and from work. On weekends 
he flies.  With well over a thousand hours of seat time in 
the air, he is finally getting a license.  Jack is currently 
working towards his Private Pilot’s license with former 
FAA Senior Operations Inspector Swede Gamble and has 
about 25 hours logged instruction.  Interestingly, his very 
first logged instructional sortie was with OFA’s Immediate 
Past President Eric Popper.  Jack is also the youngest 
minister in the Anglican Orthodox Church, teaching 
courses through their on line seminary to students around 
the world, and acting as the Presiding Bishop’s aide and 
travel assistant.  Together they have visited churches in 
Kenya, France, Serbia and Macedonia.

The editor and the entire OFA group have known Jack 
since he was a little guy, which he no longer is, and he 
has never failed to impress. We are a little disappointed 
though that he no longer suits up for the Haz-Mat class. 
Evidently seniority has it’s privileges.

SIAI Marchetti SM.1019 was an Italian STOL liaison monoplane 
built by SIAI-Marchetti for the Italian Army and based on the 
Cessna O-1 Bird Dog. There were 86 built for the Italian Army 
and Somali Air Force. (The editor also knows that a few got into 
the hands of some avid California Duck Hunters as their “Bush 
Plane”, he know because they were not as good of pilots as … 
they thought. Very cool plane though.)

Name that Aircraft answer:

In Memoriam
We are are sad to say that we lost a 

long time supporter and associate member :

Joe Potchen, Associate Member 39

• We learned that long time OFA supporter, Mr. 

Joe Potchen, passed away in July 2017. It is 

our understanding Joe was sick and placed on 

hospice. When he was ill Joe’s children came 

and got him, during which time he passed. For 

those of us who knew Joe…we knew him as a 

loud, happy individual, with that huge smile and 

firm handshake ... But don’t be fooled, he was 

happy to tell you if you were in error as well. 

Aside from his children and extended family he 

is survived by his wife Natalie.

We are sorry to loose these friends, but also glad 

that we had the chance to know them either directly 

or through stories and tales of adventure from other 

members. May they rest in peace.
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