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aircraft adjusters throughout the United States. The
organization is dedicated to the highest standards
of professional ethics in the handling of aviation
insurance claims, investigation the causes of aircraft accidents objectively and promoting air safety.
Over the past forty years our membership roster
has had a total of 133 Regular Members, 54 Associate Members and 4 International Members. Of the
33 founders, today, over forty years later, four of
those are still active members, Donald E. Kehaya,
OFA 5, Guy J. Panarello, OFA 7, John W. Axe, OFA
14 and Drexel A. Scott, OFA 19.

President’s Message
We are coming off a very successful conference in
Sunriver, Oregon put on by our esteemed Executive Secretary Larry Larson, OFA 95 and his lovely
wife Jeannette. The Sunriver experience was one
of the best conferences in recent years. The “Back
to Basics” theme was so successful, we are carrying it over to the Portland, Maine Conference 2225 September 1999. This year’s Conference will run
Wednesday through Saturday to allow you to take
advantage of Saturday stayover fares. More on the
Portland Conference from President Elect and Conference Chair Al Ryan, OFA 108 and Program Chair
Jim Cobb, OFA 110 later in the newsletter. Suffice
it to say, we are going to have a great time, we always do, and we are going to learn a lot too!
As we approach the new millennium, I thought it
would be wise to review from whence the OFA
came.
The Organization of Flying Adjusters was founded
in 1958 under the leadership of Mr. James F.
McDevitt, OFA 1, along with 32 other professional

Our members have a vast storehouse of aviation
experience and knowledge, piloting and maintaining an incredibly wide range of aircraft. Pilot ratings from Private Pilot to Airline Transport Pilot,
single engine land to four engine sea are complemented by mechanics ratings from Airframe and
Powerplant, to holders of Inspection Authorizations and Designated Engineering Representatives.
Our pilots have flown everything from ultralights
to heavies. The average member is 54 years young,
has spent 18 years in the military, adjusted or investigated 1,288 aircraft accidents and flown 1,460
combat hours in wars fought from Europe to Japan to Korea to Vietnam to the Persian Gulf. Heady
company for a southern boy.
See you in Portland!
Jimmie M. Rickerson, OFA 107
President
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OFA Friend in the News
Greg Harper, AAU
e-mail - harper@aau.com
While it seems like all we do is talk about airplanes and ways
they end their flights, our friends and members make a lot of
other contributions to society. Most of those contributions go
unheralded. But not this time.
Greg Harper, Associated Aviation Underwriters Kansas City
Assistant Claims Manager, and Allied-Signal’s Charlie Maudlin
teamed up with over 40 Phoenix Allied-Signal employees to
participate in the 150 mile Best Dam Bike Tour 1998. This is
fund raising event for the Multiple Sclerosis Society was held
7 November 1998, from Phoenix, Arizona to Parker Dam on
the Arizona/California border.
Catching an early morning America West flight out of Kansas
City, Greg and Charlie flew out a day early in order “acclimate” to the dry desert air…that’s their story and their sticking to it!! The annual ride, billed as “The Best Dam Bike
Tour”, starts in Phoenix, AZ at sunrise on the first Saturday in
November. The cyclists camp out under the desert stars in
Salome, AZ on Saturday night and complete the ride on Sunday near Parker Dam. While the terrain is flat, it can be hot
and dry. Luckily for Greg, the event is fully supported with
meals, rest stops, bicycle maintenance and a finish line party
(inclusive of select cereal malt beverages) provided for the
cyclists.
This year, about 1,500 participants pedaled their 150 miles in
two days raising nearly $600,000.00 in pledges.
The National Multiple Sclerosis Society is committed to ending the devastating effects of multiple sclerosis, a chronic,
often disabling disease of the central nervous system, with
symptoms ranging from numbness in the limbs to paralysis
or loss of vision. Advances in treatment and research are
giving hope to those affected by the disease.
Greg has been pedaling for MS in Kansas City for the last
eight years, this is his second time on the Arizona ride. When
he was asked if he would be back next year, Greg said he
would and hoped next year he would attain “Platinum Pedaler”
status. This lofty title granted cyclists raising over $1,000.00
carries with it several privileges, not the least of which is “pri-
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ority boarding” at the rest stop port-a-potties dotted every 15
miles or so along the course.
OFA Members are constantly trying to make a difference in
our world. This is one Associate Member who has done it
year after year. If you’d like to help the fight against MS, a
terrible disease, pledge for next year’s ride. If this last paragraph seems like a shameless appeal for your hard earned
money, it is. MS is horrible, both Greg and I have had friends
and family with the disease. Help Greg make a difference
next year also.
- Bill Arnold, OFA 104
e-mail - ofa104@arnoldoffice.com

OFA Mailing List
-Larry Larson, OFA 95, Executive Secretary
e-mail - larryofa95@compuserve.com
We discussed updating our database at the annual Meeting.
Since then, we had a computer hardware failure which seriously compromised the integrity of our database. (For you
non-computer people, we lost our mailing list.).
We are trying to put our database back together with accurate information as quickly as possible. We have mailed out
several hundred address confirmation cards. If you received
one, please fill it out and return ASAP. If you were sent a
card, and don’t return it, you will be removed from the mailing
list, as we will have to assume that you no longer wish to
hear from us.
If you did not receive a card but want to be on our mailing list,
please contact me, the Executive Secretary at:
Larry Larson, OFA 95
5940 Basil Street Northeast
Salem, OR 97301
e-mail - larryofa95@compuserve.com
Telephone (503) 585-1318
Facsimile (503) 585-3776
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1999 Annual Conference – Portland, Maine
The development of an outstanding conference for 1999 in
Portland, Maine is proceeding very well, and in some ways is
ahead of schedule. The dates for the conference have been
pushed back a day so that we begin on Thursday, September 22nd, and finish on Saturday, September 25th. Our reasoning for this change is to provide attendees an opportunity
to avoid those high airline fares by making a Saturday night
stay a part of the conference. Secondly, we felt the need to
answer requests to minimize time out of the office - rather
than travel on Monday or Tuesday, attendees may not have
to leave until Tuesday or Wednesday depending on distances
traveled.
The conference will be take place at the South Portland
Marriott with a program which builds on Sun River’s excellent program, “Back to Basics”. Under the able direction of
Jim Cobb, OFA 110, the program will encompass about 10
hours of solid instruction designed to further our collective
education and claims skills. Jim is just now lining up the speakers and is taking special care to be sure that the presentations are informative and instructive in nature, avoiding “war
stories” and those presenters who will do nothing to add to
our body of knowledge. We need to recognize that OFA must
be instrumental in the ongoing development of members and
supporters alike, so the focus will be educational.
Having committed to that, and aside from time for our organizational meetings on Thursday and Saturday, there will be
some play time with a lobster feed scheduled for Friday afternoon on Peaks Island on picturesque Casco Bay; aboard the
Casco Bay Ferry Lines, we’ll depart Portland for Peaks, taking the long way around to enjoy an hour on the water amongst
the islands, seals and maybe even a whale or two. The Peaks
Island Lions Club puts on a lobster feed par excellence; and
after getting good and full of lobster, corn, clams and local
brew fare, we’ll find ourselves back aboard the ferry and back
to Portland about 9:00 PM. Drawn butter dribblin’ down your
chin - the glow of a full tummy - ah, life on the rocky coast of
Maine! Wear your old clothes - designer jeans and shirts
are going to get dirty - fair warning!
A word about the banquet which is scheduled for Thursday
evening, preceded by the President’s Reception as always.
How many times have you sat patiently listening to someone
drone on about his or her exploits and conquests, perhaps
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suffered the evil eye of your spouse who would rather be
washing floors than sitting there - and under the several tables,
dancing feet are twitching and we all have to admit to having
our minds wander, glancing at our watches all the while. And
then about 10 PM, someone adjourns the meeting, and says,
“Let’s dance!” Too Late!!
Well, Dear Friends, not in Maine! We plan a fine dinner, a
few choice remarks by our esteemed President Jimmy, a few
administrative announcements to keep the conference business on schedule, and then ..... we have found you the finest
dance ensemble in New England, the “Manhattan Nine”, and
we guarantee, having heard them already, that you will not,
indeed can not, keep your feet still.

On dress, the only meetings which will require business attire will be the banquet on Thursday evening, and the business luncheon and change of officers on Friday. At all other
times, comfort is the order of the day. September in Maine
most always is a beautiful time of year with warm days and
cool nights. However, Maine’s weather can surprise you, and
it would be prudent to bring a warm fall coat, especially since
we’ll be on the water on Friday afternoon.
We are diligently working on activities for spouses and “significant others”; obviously, no trip to Maine would be complete with a little time spent at L. L. Bean, and a little more
exposure to lobster and crab rolls at the Lobster Shack in
Cape Elizabeth. Our own Karla Ryan and Kim Cobb are
working on that aspect and will have more as we get closer
to conference announcement time.
Getting to Maine is quite easy; we’re served by Delta, United,
US Airways and Continental. And there are a host of regional
carriers flying Saabs, ATRs and Beech equipment. Nonstop
service is provided from many cities, though it’s not unusual
to be routed through Boston and have to change planes there.
The identifier is PWM and you’ll need to note that to avoid
arriving in Portland ..... Oregon.

(continued on page 5)
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For those of you who will fly yourselves, not trusting your
collective souls to the majors, we suggest you fly in to
Biddeford, Maine (B19) where Al and Jim have their offices.
Fuel is significantly less expensive than at PWM with their
city prices, and we will arrange to meet you for transporting
to the Marriott, a mere 20 minutes away. In the alternative,
call us at the office (207-284-2200) or fax us (207-282-8362)
and we’ll arrange a rental car for you. Enterprise Car Rental
services Biddeford; if you fly in to Portland, all the major rental
agencies are represented.
We’re excited about this conference, knowing that we’ll have
to match some very fine conferences held in recent years.
But we think we’re up to the task and we think you’ll leave
Maine glad you came to visit, if only for a short while. We’ll
get more information to you as it develops and as announcements are made; meanwhile, we welcome your questions.
- Al Ryan OFA 108, Conference Chairman
- Jim Cobb, OFA 110, Program Chairman

War Story from a Member
Here is a brief experience of mine with hazy dates but factual: When I was flying with the Air Force Reserve out of
McChord, I experienced, with the rest of the aircrew a drama
played out over the Indian Ocean, which as most people know
is warm and full of sharks !
I was the first engineer, actually an instructor engineer with a
2nd engineer student in a C141B four jet engine cargo plane
and we were flying a FEIT mission which is Far East Inter
Theatre scheduled trip. Two full crews leave McChord and
for fifteen days alternate trips out of Yokota Air Base, Japan.
This trip was to Diego Garcia and return, hauling freight including perishables down and freight and passengers (usually navy personnel on leave or at end of tour) back. Diego is
just about in the middle of the Indian Ocean and is the service base for naval ships both in storage in the harbor as well
as those on station near Oman. We had just departed Diego
at around 0900 and were in our climb out with my student at
the engineer´s panel. It was a Sunday and the airways were
quiet as were the communication channels.
Since Navigators had been replaced with triple INS, I was
across the cockpit in the Nav´s seat watching my second
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engineer perform his tasks, which included reading all check
lists after takeoff.
Our assigned altitude I believe was in the 30 thousand block
as we were north bound and not heavy. Somewhere in the
20´s all of us monitoring guard (the military emergency channel - UHF) heard a faint MAYDAY. The AC commander asked
me to attempt contact from the Nav´s position as that panel
did contain SKE (Station Keeping Equipment - used when
airdrop formation flying is performed. It has very limited range
although coupled with the forward looking terrain and weather
radar, sometimes used in aerial refueling. After several attempts to make contact with the airplane in trouble, the AC who was pilot this leg, decided to turn around, notify Diego
control and see if we could get a clear contact. Within minutes we made radio contact with a Navy pilot who was stressed
! He advised he had taken off in his E3 (edit as needed as it
is the 4 place electronics warfare, twin engine jet with two
side by side in front and two people below and back from the
cockpit) from a carrier near Oman and lost his navigation ability
when he had passed the mid point of the trip to Diego.
He said he was almost out of fuel and lost with four souls on
board, currently at angels 16. We told him to turn 90 degrees
and continue to transmit on guard. Within seconds, he started
to fade so he was told to do a 180 and continue to transmit
and climb slowly to conserve fuel. While this was taking place,
our co-pilot contacted Diego and asked them to scramble a
tanker (Air force C135) ASAP. He was told that being Sunday, the alert would take at least 30 minutes since no air to
air refueling was scheduled. Needless to say, he was told in
no uncertain language that if it took 30 minutes to get one up,
he had better notify Air Sea Rescue as there was going to be
a wet navy plane soon.

We continued talking to the pilot in distress and did our best
to calm him down, telling him that we at that moment were
getting closer to him (based solely on the radio transmissions
improving) and that our load master crew were preparing a
20 man life raft for an air drop should he have to ditch. The
load crew had to put up a stepladder in the rear of the fuselage near the troop doors and drop - unfasten first, the raft
which was one of two stored in silos below upper fuselage
escape hatches. They would then open one of the side troop
doors and shove the raft overboard when told to and we had
depressurized the airplane at a low altitude.

(continued on page 6)
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The next 10 minutes were harrowing at best as all the navy
pilot could tell us was that he had climbed to 22 thousand but
still couldn’t see Diego and that he had a real concern about
ditching in the shark infested waters. Suddenly at about 20
minutes after the panic request for a tanker, the UHF frequency came alive with the tanker calling airborne and asking if we could provide a vector. We had also climbed to 35
thousand and were in an orbit over Diego and had pretty well
guessed at where they might find the troubled plane, based
solely on the quality of the UHF transmissions as we made
turns.
As the tank climbed through 10 thousand, he reported picking up the navy plane using their nav equipment which I believe included directional finding equipment. We stayed in orbit
listening to the drama as the tanker identified the navy plane
on radar and then made a 180 degree turn still climbing, directing the navy pilot to start a drift down for a meet and hook
up at 16 thousand feet. It was a CAVU day and finally the
navy pilot spotted the tank but then report flameout of one
engine as he was approaching the pre-hook up position. The
tank crew were excellent and experienced as the pilot immediately pulled back two of his four throttles to slow down and
told the navy they would do a descending hook up and refuel
but he had only one shot at the boom or drogue (I don’t recall
which was used).
Radio conversation ceased, it seemed like a long time and
all of us were saying silent prayers when suddenly, the contact call came and then the boomer saying we have fuel flow
! After he airstarted the dead engine, the navy plane came in
to Diego, and landed dry. We stayed up and followed the
tanker in as we had to refuel ourselves and wanted to take a
quick breather before going on with our mission.
All four of the navy people on that plane, ran over to our plane
as we shut down. We saw four sweat drenched young men
with great big smiles begging us to be their guests at the club
that night. Unfortunately, we couldn’t but we later all received
the Air Force Commendation Certificate as well as “Well Done
Letters” from the fleet Admiral and endorsed by all in our chain
of command. Oh yes, my second engineer student passed
his upgrade on our way back to McChord.
- Retired M/Sgt Lew Valkenaar OFA 105

Let’s Talk Y2K - OFA Records Y-to-K Date
Change Project Status Report
Our incredibly astute staff has completed the 18 months of
work on time and on budget. We have gone through every
line of code in every program in every system. We have analyzed all databases, all data files, including backups and historic archives, and modified all data to reflect the change.
We are proud to report we have completed the “Y-to-K” date
change mission, and have now implemented all changes to
all programs and all data to reflect your new standards:
Januark, Februark, March, April, Mak, June, Julk, August,
September, October, November, December
As well as:
Sundak, Mondak, Tuesdak, Wednesdak, Thursdak, Fridak,
Saturdak
We trust that this is satisfactory, because to be honest, none
of this Y to K problem has made any sense to us in any way
shape or form. We understand it is a global problem, and our
highly motivated and professional data processing team is
glad to help in any way possible. And what does the year
2000 have to do with it? Speaking of which, what do you
think we ought to do next year when the two digit year rolls
over from 99 to 00?
We’ll await your direction.”
- Larry Larson, OFA 95,
Director of Electronic Systems
and Information Losing Division
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“The Palomino Has Jumped the Fence”
With these words, a multi state and Federal Task
Force consisting of the New Mexico state Police, U.S.
Customs, and the Drug Enforcement Agency, called
"Operation Skynight" sprang into action resulting in the first
arrest and subsequent conviction of Martin Houlten and
members of his "Columbus Air Force" for smuggling 2,200
lbs. of marijuana from Mexico to a state road west of
Magdalena, New Mexico. This was in October of 1973,
involving three small airplanes, plus ground personnel. The
pilots off-loaded the marijuana and flew their airplanes back
to Columbus, New Mexico, where they were met by members of the task force. The ground personnel arrived to pick
up the "pot" and were arrested.
In the early part of 1999, the Palomino jumped his last
fence and died at the age of 79 from the ravages of
Alzheimer's disease. Houlten, a talented, former World War
II, airline, and Alaska bush pilot is credited with pioneering
"Marijuana" smuggling utilizing small aircraft. In 1968, he
reportedly landed at a Las Vegas, Nevada airstrip, closely
followed by a U. S. Custom's aircraft and at the end of his
landing roll, did a 180, took off over the Custom's aircraft,
which effectively pinned it down and was subsequently
successful in off-loading his illicit cargo. This, reportedly,
was the first recorded incident of an air interdiction involving marijuana being hauled by an aircraft.
Houlten was a nice looking fellow, with blonde hair,
hence the code name "Palomino", (in later life, he colored
his hair). In 1968, Marty and his fourth wife, Mary, moved
from Las Vegas, Nevada to Columbus, New Mexico and
leased land that he called the "Columbus Municipal Airport". Columbus is best known for the Pancho Villa raid on
the United States prior to World War I and is an isolated
border town, located some 60 miles west of El Paso and
south of Deming, New Mexico. This became the headquarters for the infamous Columbus Air Force, a group of pilot
smugglers, who used Cessna 210's and 206's. In his later
years, Houlten favored Cessna 337's.
Houlton's son, Brian, a Park Ranger at Pancho Villa
State Park near Columbus, New Mexico, wrote an obituary
that was published in the Las Cruces, New Mexico paper.
His stated purpose was recognizing his father's bravery
and adventurous spirit. While living in Las Vegas, he flew
high-rollers and swingers to Mexican resorts. At that time,
he began smuggling merchandise into Mexico to avoid the
high Customs charges of the Mexican government. It was
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on one of these trips that someone suggested that he haul
a load of marijuana back, as he had to go home anyway.
The money was good and that began his career as a
marijuana smuggler. Brian reported that his father maintained a high degree of ethics during his illegal activities.
He never carried a gun and if caught by the authorities,
offered no resistance. He flew only marijuana and none of
the hard core drugs. Houlten reportedly did not use drugs,
preferring Brandy Alexanders. In a 1978 interview with High
Times, a magazine aimed at marijuana users, Houlten was
quoted as stating, "the flying is fantastic, you're never
completely relaxed. You might have all sorts of experience,
you might know how to land and take off at night without
lights, you might be able to land over power lines, fly on the
deck, all of this and be completely relaxed, but put a load of
grass in your airplane and it's a different story".

On a night flight into Clovis, New Mexico, Houlten
sensed something wrong, and turned his plane around in
an attempt to take off. The authorities who were waiting for
him, began shooting. One bullet lodged near the rudder
pedals of his aircraft. He promptly stopped the airplane, got
out and began yelling, "Hey fellas, it's me, Marty, I'm nonviolent".
In 1974, Houlten and his pilots were sentenced to
eighteen months probation in the New Mexico state courts,
as a result of their 1973 arrest. There were allegedly some
problems with the wire tap order that was instrumental in
the arrest. The Feds reindicted them on Federal charges

(continued on page 10)

The membership of OFA is dedicated
to the highest standard of professional ethics in handling aviation
insurance claims, investigating
causes of aircraft accidents objectively and promoting every aspect of
air safety.

OFA 106. LEO HOWE
Howe Associates, Inc.
2200 West Port Plaza Drive. Suite 203
St. Louis, Missouri 63146
Bus. (314) 275-7077
Fax. (314) 275-7976

OFA 107. JIMMIE M. RICKERSON
Aeronautic Investigations, Inc.
1450 Rivershyer Parkway
Lawrenceville. Georgia 30243
Bus. (404) 513-1405 - 24 hours Fax. (404) 513-1590

OFA 5. DONALD E. KEHAYA
Donald E. Kehaya & Company
P.O. Box 7601
Macon. Georgia 31209-7601
(912) 474-3332 - 24 hour Fax. (912) 474-3332

OFA 108. ALLEN A. “AL” RYAN
Ryan Insurance Services, Inc.
P.O. Box 1348
Scarborough, Maine 04070-1348
Bus. (207) 883-8600
Res. (207) 283-0277
Fax. (207) 883-9286

OFA 7. GUY J. PANARELLO
Panarello Aviation Adjusters
5900 N. Granite Reef Road, Suite 104
Scottsdale, Arizona 85250
P.O. Box 1111
Scottsdale, Arizona 85251
Bus. (602) 922-8383
Fax. (602) 922-8585
Fax. 1-800-798-8377

OFA 14. JOHN W. AXE
AXE Adjusters
2503 Manana
Austin, Texas 78730
Bus. (512) 346-1055
Fax. (512) 346-1245

OFA 109. KELLY J. BARE
Dale L. Bormett & Associates, Inc.
117 W. Alexander, Suite 304
Plant City, Florida 33566
Bus. (813) 754-0505

OFA 110. JAMES O. COBB
Ryan Insurance Services, Inc.
P.O. Box 1348
Scarborough. Maine 04070-1348
Bus. (207) 883-8600
Res. (207) 839-6650

Res. (512) 346-3094

OFA 19. DREXEL A. SCOTT
Wright Adjustors
P.O. Box 688
Vacaville. California 95696
Bus. (707) 446-0099
Res. (707) 446-2945

OFA 40. HENRY JOE KOTHE
American Aviation Adjusters
Div. of American Claims Service. Inc.
5368 Flowering Peach Dr.
Memphis. Tennessee 38115
Bus. (901) 366-4400 - 24 hours
Res. (901) 867-9339
Fax. (901) 366-9632

OFA 41. DANIEL S. KLEIN
Daniel S. Klein & Associates
233 Harvard Street, P.O. Box 355
Brookline, Massachusetts 02146
Bus. (617) 734-4848
Res. (617) 965-3876
Fax. (617) 734-4440

OFA 48. LOREN L. “BOB” BETTS
Betts & Associates, Inc.
4100 Rio Bravo. Executive Center
El Paso, Texas 79902
Bus. (915) 544-8285
Res. (915) 581 -5011
Fax. (915) 544-3005

OFA 51. H. PAUL GOLDING
H. Paul Golding & Co.
John Wayne Airport
PO Box 16444
Irvine, CA 92626-6444
Bus. (949) 362-3646
Fax. (949) 362-3290

OFA 59. M.R. “MARTY” BROWN
Howe Associates, Inc.
655 Caddy
Wichita, Kansas 67212
Bus. (316) 722-7821
Fax. (316) 722-5940

OFA 114. DENNIS K. JASON
Jason & Associates
18987 E. Clear Creek Dr.
Parker, Colorado 80134
Bus. (303) 840-2288
Fax. (303) 840-8873
OFA 66. MARVIN ROGGE
Rogge Insurance Services Aviation
2810 Perimeter Road, Suite 203
North Las Vegas, Nevada 89030
Bus. (702) 631-9900
Res. (702) 655-9005
Fax. (702) 631-9466

OFA 69. BERNARD J. COOGAN
AIRCO Accident Investigation & Research Company
425 Edinger Rd.
P.O. Box 628
Wentzville, Missouri 63385
Bus. (314) 332-9406
Res. (314) 561-3153
Fax. (314) 327-3063
1-800-441-5302

OFA 73. DAVID L. JENKINS
Tech Avis Insurance Adjusters Ltd.
110 Northshore Boulevard
West Burlington. Ontario. L7T 4G4 Canada
Bus. (416) 494-0639
Res. (416) 498-4205
Fax. (416) 494-6046

OFA 76. THOMAS D. ROCHE
Paul R. White & Company
P.O. Box 42348
Houston, Texas 77242
Bus. (713) 780-3200
Res. (713) 946-0109

Res. (316) 722-5217

OFA 61. JOHN R. ASHFORD
John R. Ashford & Associates, Inc.
421 N. Sam Rayburn Freeway
Sherman, Texas 75090
Bus. (903) 868-0888
1-800-848-0807
Res. (903) 786-2287
Fax. (903) 868-0889

OFA 79. DONALD H. HENDRICKS
Don Hendricks & Associates
1501 Bluff Drive
Round Rock, Texas, 78681
Bus. (915) 655-9155
Res. (915) 944-8063
Fax. (915) 655-5876

OFA 83. JAMES T. BREWER
Inflite Aviation International Adjusters, Inc.
2772 Lakeshore Road South
Denver, North Carolina 28037
Bus. (704) 483-6167
Res. (704) 483-6167
Fax. (704) 483-6305

OFA 115. DAVID E. PEARSON
Aviation Adjusting Associates
2 E. Vine St.
Mt. Vernon. Ohio 43050
Bus. (614) 397-3000
Fax. (614) 397-5026

OFA 89. STEPHEN SCIBAL
Scibal Aviation Adjusters
Scibal Adjustment Bureau
225 E. Devonshire Ave.
Linwood. New Jersey 08221
Bus. (609) 653-2081
Res. (609) 927-2040
Fax. (609) 926-0604
1-800-926-0400

OFA 90. WILLIAM R. WHITE
White & Associates
P.O. Box 42683
Hanger 4-28, Wiley Post Airport
Oklahoma City, Oklahoma 73123
Bus. (405) 787-9050
Res. (405) 373-2459
Fax. (405) 787-9050

OFA 96. HARRY D. BROOKS
Carson-Brooks, Inc.
P.O. Box 888525
2300 Peachford Rd. Ste. 3235 30338
Atlanta, Georgia 30356
Bus. (404) 458-6171 - 24 hours
Res. (404) 446-3730
Fax. (404) 458-7132

OFA 97. JOE WAYNE JONES
Florida Air-Marine Adjusters
6202 Brandon Circle
Riverview, Florida 33569
Bus. (813) 628-0388
Fax. (813) 628-0388

OFA 100. ROBERT A. PAUL
Crittenden Adjustment Company
5257 Challedon Dr.
Beach, Virginia 23462
Bus. (804) 490-2323
Res. (804) 479-1163
Fax. (804) 490-7691

OFA 116. JAMES V. STIGER
Barrus & Stiger, Inc.
P.O. Box 53548
Bellevue. Washington 98015-3548
Bus. (206) 450-9940
Fax. (206) 450-9954

OFA 102. WILLIAM L. HALL
L. J. Shaw and Company
1100 S. Main Street
Lombard. Illinois 60148-3971
Bus. (630) 932-0707
Res. (630) 420-0733
(Chicago Area)
Fax. (630) 932-1392

OFA 103. DEBBIE JO KOTHE-TENNIS
American Aviation Adjusters
Div. of American Claims Service, Inc.
5638 Flowering Peach Dr.
Memphis. Tennessee 38115
Bus. (901) 366-4400
Fax. (901) 366-9632

OFA 104. CHARLES WM. “BILL” ARNOLD
Arnold & Arnold, Inc.
2329 India St.
San Diego, California 92101
Res. (619) 659-3608
Bus. (619) 233-1096
Fax. (619) 233-1607

OFA 105. LEW VALKENAAR
Valkenaar Enterprises Inc. DBA
Frontier Aviation Adjusters
147 Richmond Lane
Chewelah, Washington 99109
Bus. (509) 935-8679
Res. (509) 935-4420
Fax. (509) 935-8299

OFA 117. GARY VALKENAAR
GAB Robins
100 N. Mullen Rd.
Spokane, Washington 99213
Bus. (509) 924-0430 Fax. (509) 924-9426

OFA 120. THOMAS W. COOK
Cook & Cook, Inc.
P.O. Box 15633
Baton Rouge. Louisiana 70816
Bus. (504) 291-2970
Res. (504) 924-7072
Fax. (504) 291-2959

OFA 121. EDDIE M. FISK
Ed Fisk & Associates, Inc.
P.O. Box 1237
Alexandria, Minnesota 56308
Bus. (612) 779-0115
Res. (612) 777-1769
Fax. (612) 777-8937

OFA 122. KEVIN M. OLSEN
Kevin M. Olsen & Associates. Inc.
9728 3rd Ave., Ste 545
Brooklyn, New York 11209
Bus. (718) 748-0560
Res. (718) 748-0355
Fax. (718) 748-0563

OFA 123. JAMIE Mc ARTHUR
Crittenden Adjustment Company
PO Box 5500
1871 Hendersonville Road #320
Ashville, North Carolina 28813
Ofc. (704) 258-0309
Res. (704) 687-0696
Fax. (704) 258-2009

OFA 124. FRANK BRISTOL
Aviation & Marine Claims
PO Box 9364
Albuquerque, New Mexico 87119-9364
Bus. (505) 842-4407
Res. (505) 299-3090
Fax. (505) 842-4407

OFA 125. JOHN BROUWER
Brouwer Claims Canada & Co. Ltd.
1200 West Pander Street, Ste. 306
Vancouver, B.C. V6E 2S9 Canada
Bus. (604) 681-2381

OFA 126. ERIC C. LUGGER
Howe Associates
655 Caddy
Wichita, Kansas 67212
Bus. (316) 722-7821
Fax. (316) 722-5940

OFA 127. MONTY P. WILLIAMS
Williams Claims & Investigations
PO Box 974
Sherman, Texas 75091-0974

OFA 128. JOHN T. BENSLEY
Northwest Aviation Claims
9127 S.W. Monterey Place
Portland, Oregon
Bus. (503) 291-1569

OFA 129. ALLEN G. PLUMLEY
A.G. Plumley Inc.
1190 Erie Court
Crown Point, Indiana 45307
Bus. (219) 663-7468

OFA 130. TRACY R. BARRUS
Barrus & Stiger. Inc.
PO Box 53548
Bellevue, Washington 98015-3548
Bus. (425) 450-9940

OFA 131. JOHN W. COOLEY
J.W. Cooley & Associates
1221 New Hampshire Lane
Downington, Pennsylvania 19335
Bus. (610)269-9554
OFA 132. ALLEN J. FIEDLER
A.J. Fiedler & Associates
PO Box 761
Imperial, Pennsylvania 15126
Bus. (724) 695-2685

OFA 133. CHAD COOGAN
AIRCO Accident Investigation & Research Co.
PO Box 628 Wentzville, Missouri 63385-0628
Bus. (314) 332-9406 Fax. (314) 327-3063

INTERNATIONAL MEMBERS
OFAI-1. MARTIN V. CLINGWALL. A.I.I.C.
Brouwer Claims Canada & Company. LTD.
#102 15290-103A Avenue
Surrey. British Columbia, V3R 7A2 Canada
Bus. (604) 589-1121
Fax. (604) 589-9525

OFAI-2. HEINZE W. MUESCHEN
Organizacion Mueschen & Cia, LTDA
Catedral 1009, 17th Floor, Fax 56-2-6966186
Post Office Box 51424, 51425, 51426
Santiago. Chile; 698-4648-696-7784; 696-6331

OFAI-3. ISMAEL “TONY” ROQUE
Continental Claims Service, Inc.
P.O. Box 1923; Fax 809-751-8833
Hato Rev. Puerto Rico, 00919
809-764-2485-8639

OFAI-4. OLAF G. PAUL
International Loss Adjusters
47, Rue du Bout d’Anguy
28300 Jouy - France
Tel/Fax: 02 37 22 38 02
Tel/Fax Int’l: +33 2 37 22 38 02
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and Houlten received two five-year sentences to run
concurrently. Obviously, he did not serve much time, as in
1980 he was again arrested and served sixteen months at
La Tuna, a Federal Prison near El Paso, Texas. Again in
1993, at the age of 73, Houlten, along with seven others
was charged with racketeering and being a part of a drug
ring that smuggled five tons of marijuana between 1985
and 1989. Charges were subsequently dismissed against
Houlten, as it was determined that he was suffering from
Alzheimer’s disease and could not aid in his defernse.
My first encounter with Marty Houlten was in 1968
when I received an assignment on a stolen Cessna 210
that was owned by a small FBO located in Midland, Texas.
The FBO had leased the aircraft to Martin Houlten and Jim
French, whose address was the Columbus Municipal
Airport in Columbus, New Mexico. Houlten and French
were very cooperative and even went so far as to post
reward circulars in both New Mexico and Old Mexico.
However, something just did not ring true about this alleged
theft. I even went so far as to have a retired police sergeant do some undercover investigation, however, we
came up empty handed. The police sergeant later became
Chief of Security at the MGM Grand in Las Vegas, Nevada
- you suppose? The aircraft in question was subsequently
found on a small mountain peak, which was next to a lava
bed, where an illicit runway had been created, located
about forty miles south of Columbus, in Old Mexico. The
Mexican Aeronautical authorities inspected the aircraft and
advised that the engine had been removed. We later heard
that the engine quit on takeoff and the pilot dead-sticked it
on top of the mountain. I overflew the area and can attest
that it took a pretty good pilot to land in that location and
walk away. There is no question, but that Marty Houlten
was that pilot. Other than the leased airplane referred to,
Marty owned his airplanes. At one time, he and one of his
associates Vic Newman, purchased two new A36's. Both
aircraft were wrecked several times and they proved that
low-wing aircraft were not practical for landing on narrow,
unimproved strips. I give Marty credit for it being safe for
me to fly my Bonanza into Mexico. They don't steal lowwing aircraft for smuggling purposes. Vic Newman incidently, was killed in a World War II Catalina that was
rumored to have been sabotaged by Federal agents.
Last I heard of Jim French, he was selling used cars.
Incidently, he crashed the prototype Navajo on the lava
strip, after losing an engine on takeoff and probably
overloaded.
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In 1988 and 1989, Customs deployed six unmanned
aerostat blimps along the border, which along with ground
radar, proved effective in plugging the gaps that previously
existed along the border. For the most part, drug smuggling
is now carried out by automobile, trucks and individuals.
Light planes still fly dope, however, they generally remain
south of the border and ferry the dope to staging areas in
northern Mexico.
With the passing of Marty Houlten, this closes an era
on light plane smuggling. Practically everyone who met
Marty, liked him, even the agents that were charged with
trying to apprehend him. He was a charismatic, outgoing
person and if you ran into him at a bar or restaurant, he
would probably pick up the tab. He was also quite the lady's
man and I once observed his arrival at a Ballet in El Paso
with two ladies, one his wife, and the other a very striking
black lady on each arm, followed by her husband. The story
was that he was with both his wife and his girlfriend.
I did not write this article to glamorize dope smuggling. Residing on the border, I came into contact and knew
many persons allegedly involved in this illicit trade. In
retrospect, with few exceptions, they all ended up dead or
imprisoned. Houlten probably made millions during his
career, however, died in modest circumstances. He always
claimed that he flew marijuana for the thrill and challenge. It
appears that is all he acquired in his lifetime.
- Bob Betts, OFA 48.

Claims in Litigation
Or
The Role Of The Adjuster After A Claim Goes
To Defense Counsel
Just the title of this piece will set most of you off one way or
the other. Attorneys often complain they are brought into
cases far too late. Adjusters retort once a claim goes to an
attorney, they are left out or told to close their file. Company
claims people ask why the controversy, why pay two people
to read correspondence and hold open files. After all, attorneys are certainly more qualified than adjusters and systems
duplication never makes sense.
As is usual, each side of this triangle has a point. The points,
however, are seldom what they seem on the surface.

(continued on page 11)
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Bringing in Defense Counsel
Adjusters often hesitate to recommend bringing in Defense
Counsel early in the game. There is a sense all it will do is
run up costs and complicate matters. Often that is very correct, but it doesn’t have to be.
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working relationship with the insured. They may have a reasonable working relationship with plaintiff’s counsel. Certainly
any gopher work to answer interrogatories and further investigation is going to be more cost effectively handled by the
adjuster working at the direction of Defense Counsel.
Duplication

A really good defense attorney will put his client’s interests
before billing a few hours time. If you decide a case has
potential to turn ugly, but may work out, it can make sense to
bring in defense counsel right away. The defense attorney
can get an overview of the case, decide what bases need to
be covered and from what angle they want to attempt to defend the insured in a very short time. They can go over the
plan with the adjuster, then wait for it to all be done.
The adjuster will continue to investigate the claim and adjust
and settle it, if they can.
As the claim proceeds, the defense attorney can review the
reports to make sure what they need to defend the insured
has been done and wait for the case to either settle or go into
litigation. If the case settles, only 5-10 hours have been
“wasted”, perhaps the investigation went better because of
their input and we get on with life.
If the case doesn’t settle, the required initial work-up has been
done, in the manner in which the attorney who will be doing
the defending needed it done. The adjuster isn’t faced with
Monday morning quarterbacking questions of, “Why didn’t
you…” Follow-on investigation will be easier and costs should
be much lower than if the attorney is brought in late in the
game.
Once the claim goes to Defense Counsel
Once suit is filed and the claim is sent to Defense Counsel,
adjusters are often told to send in their final statement and
close their file. At that point, the entire file will be handled
between the attorney and company claims personnel.
This is a very shortsighted approach. By telling the adjuster
to close their file, the company loses the insight from the most
technically qualified member of the defense team. The adjuster is usually qualified in the aircraft, or a similar model, to
the one involved in the accident. They are familiar with the
details of the incident, far more than the attorney is likely to
be until well into the case. They are likely to have a far better

It never ceases to amaze me, people who wouldn’t fly a 5
minute flight IFR in IMC without a attitude indicator and a turn
and bank are happy to depend on just one person to safeguard their interests in a multi-million dollar case. Keeping
the adjuster in the loop seldom costs, it almost always saves.
Claims Management
One of our other fields of endeavor is Marine Claims. There,
we often function as Claims Managers for overseas carriers.
Once a claim goes to Defense Counsel, we no longer function as adjusters, but rather as Claims Managers for underwriters. We follow the claim and handle any required investigation for the defense attorney to keep costs down. We work
hand in hand with Defense Counsel and are in the loop continuously. One of our charters is to ensure claims proceed
expeditiously towards closure while bearing in mind total costs.
Summary
Our offices have never lacked for work. We are constantly
trying to find more effective ways to serve our clients. We do
not view continued involvement in claims that go to counsel
to be make work. Our underwriters have found that a continued adjuster involvement results in much lower total claim
costs. It is far less expensive everything considered than
simply submitting our final invoice and closing our file.
- Scott Pratt, Keesal, Young & Logan
- Bill Arnold, OFA 104
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Teaming
Litigation Counsel and Investigators
“Partnering,” a partnership based on having each participant
in investigation and defense of a claim supply the services at
which they are most efficient, is not a new or peculiar concept. Recent publications which purportedly seek to introduce “quality” as a concept in American management recommend selecting your vendors not based upon the price they
charge for their services, but on the “total quality of the relationship.” Some have suggested that the timing of the delivery of services and manner of delivery of services may be
just as important as the substance and value of those services.
Certainly, there is no dispute that lawyers, adjusters and investigators are vendors or suppliers to their corporate or insurance clients. Many articles have been written encouraging outside lawyers to “partner” directly with their corporate
or insurance clients. Here, the goal is to optimize efficiency
by always turning to the best and most efficient source for the
information or processing needed at each stage of the litigation. This means appropriate use of the experience of the
personnel available and “reuse” of information already accumulated and the lessons already learned. It is inefficient to
wait to address all legal issues until after the factual investigation is completed. For example, a complete work-up on a
case that is barred by the statute of limitations would be wasteful. Limiting the factual information available to the litigation
lawyers to what they can glean from reading various internal
and external investigative reports is known to be wasteful
and risky. It is only the cost of keeping both investigators and
lawyers involved simultaneously that is disliked.
Involving the expert litigation lawyers early in disputes, like
keeping investigators and adjusters involved in disputes in
the later stages, requires some discipline to keep from being
costly. Reasonable budgets must be adhered to at each stage
of the litigation. The likely exposure and the availability of
opportunities for early, favorable resolution should suggest
logical limits for the budget at each stage. While the setting
of budgets for various projects is often a process of guesstimating, I believe the process of setting the budget itself results in better claims and costs management. Indeed, agreeing on a budget is an important form of communication which
is not used frequently enough.
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Open and frequent communication is essential to optimizing
the efficiency of the “litigation team.” Also, involving investigators and corporate personnel in providing the attorneys with
industry training and involving the attorneys in the litigation
training of the claims and investigative personnel, can improve communication by assuring that all team members
speak the same language. Allowing the attorneys’ input in
streamlining the claims and litigation process and into achieving the institutional goals is also important to “investing” the
team members in the process. Methods of reporting, by email, voicemail or through a simple check-off list when milestones are satisfactorily reached, may make much more sense
than costly opinion letters and lengthy technical explanations
of causation and legal theories. Certainly, efficient and effective communication is the key to efficiency. Routine checks
that team members’ expectations in terms of production and
cost are achieved are also a communication issue.
One area that is not often discussed in articles of this type is
that alternative pricing structures that tend to be more predictable to clients than the traditional time and expense billing may actually increase teamwork as well as customer and
client satisfaction. Such systems may also remove the common objection to early involvement of attorneys and late involvement of adjusters/investigators. At best, these systems
also increase clients’ or customers’ feeling of control and serve
to maintain or increase investigator, adjuster and attorney
profit margins.
Thus, while one approach to efficiency might be to eliminate
all redundancy or systems duplication, this “assembly line”
approach to manufacturing of cars and airplanes proved not
to be the way to greater efficiency in those industries in the
1980s and 90s. Not only did assembly line mentality cause
poor employee satisfaction, bottlenecks and system overload,
but poor results or poor product quality resulted. Indeed, dis

(continued on page 13)
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sension among “team members” can result when assembly
line mentalities persist despite a change to other management systems or styles. “Upstream” assembly-line members
can blame “downstream” assembly-line members and vice
versa. Attorneys may blame investigators for poor outcomes
and vice versa. It is only when “the team” functions as a
team, with all taking responsibility for achieving the best possible outcome in terms of results and efficiency, that the system can function effectively.
Additionally, when each team member is assigned appropriate goals and provided with appropriate feedback regarding
his or her role in the outcome, job satisfaction, professional
growth and good results will be at a maximum. Litigation
team members need to appreciate the role each plays in a
favorable and efficient outcome. In order for the team or group
to function well, all involved must take “ownership” in the outcome and none should feel that they can simply blame outcomes on the other team members. Yet if some team members are brought in very late in the process, they will have
less ownership and feel they cannot be blamed for outcomes.
Similarly, if team members are cut off from the work product
at some point, they will divorce themselves from the final outcome. The work of each will also be less effective and satisfying.
In conclusion, the assembly-line method of seeking efficiency
was abandoned in other industries years ago. Why the assembly-line mentality persists in litigation is difficult to understand. Litigation, especially in the aviation area, is a highly
complex task with many variables. Most agree that very complex tasks and systems are less susceptible to assembly-line
style management. Litigation costs and outcome are influenced not only by the quality of preparation and presentation
of the attorney but by the underlying investigation and the
ability of the defendant to find, glean and garner the evidence.
Thus, the question of when to bring in defense counsel and
when to kick out the adjuster and investigator is a question
that should not even be asked. However, the team should
always consider how to control costs at each stage of a claim.
- James J. McMullen, Littler Mendleson,
San Diego and Long Beach
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Defense Counsel and Adjusters Their Complementary Roles
The accepted (and often usual) reaction to the filing of suit on
that runway collision is, along with appointment of defense
counsel, the discharge of the local investigator/adjuster. After all, the adjuster’s work is “done,” with an organized investigative file and several report letters to pass along to defense counsel, and the certain knowledge that defense of the
claim now requires a different set of skills, not to mention a
license to practice law. And the lawyer’s skills, expensive as
they may, have not yet been necessary for resolution of the
claim.
Actually, the difference in skills and knowledge between the
investigator/adjuster and the lawyer would seem to suggest
precisely the opposite approach. That is, only if we assume
that the filing of suit is a magically accurate marker between
investigative/adjuster work (pre-suit) and lawyer work (postfiling) is the exclusive use of either set of skills on one side or
the other of the filing date justified. In fact, as we all know,
adjusters sometimes are required to make “legal” calls, often
in the process of attempting to settle claims. Lawyers are
often left to undertake investigative and purely adjusting tasks,
while in the process of attempting to maintain a strongly advocated defense. The result of such strict division of services can be less than satisfactory at any stage of the claims
process.
Although examples of the effective collaborative and complementary roles the adjuster and lawyer can play abound, the
following two simple examples will illustrate the point. In the
first example, the case has gone to litigation, some discovery
has been conducted, and the court-mandated time for designation of an expert liability witness is fast approaching. The
lawyer appointed on the case, though crackerjack and the
veteran of a number of aviation defense victories, has never
had a runway collision case before. Unknown to the lawyer,
the adjuster who worked up the case (and his/her office),
having been exposed to hundreds more cases than the lawyer, cases which never reached litigation, has seen plenty of
runway collisions. And that adjuster knows of at least three
local experts who can testify helpfully on the issues involved.
In addition, the adjuster had a pretty good idea what the positives and negatives of each expert are, as he/she has inter

(continued on page 14)
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viewed two of them and seen the third testify in a trial conducted by another defense lawyer. Alas, the adjuster has
closed his/her file and moved on to other matters, unable to
help the lawyer, who consults a national “Experts R Us”
mugbook for help. He/she gets what he/she gets.
In the second example, the adjuster is trying to settle what
he/she perceives to be a liability case. Although he/she is
aware of the CFR’s applicable to the runway collision, he/she
is unaware of the recent decisional law from the governing
federal circuit which bears decisively on the duties of each
pilot under the particular circumstances at hand. In effect,
he/she is attempting to interpret the CFR’s without the proper
tools - the assistance of defense counsel. That is because
defense counsel has not yet been appointed. Alas, as a result, the adjuster pays too much to settle.
These examples, as well as others, can be demonstrated in
reverse. That is, the adjuster may be attempting to advise
the claims manager on the strength of the anticipated testimony of an expert whom defense counsel is far more skilled
to evaluate in terms of potential effectiveness before a jury.
Or the lawyer may be attempting to negotiate a settlement
without the advantage of the nuances and subtleties experienced by the adjuster in pre-suit settlement discussions nuances which cannot be gleaned from the adjuster’s report
letters, but which, if known to the lawyer, might give him/her
special knowledge or leverage crucial for effecting a better
result. Such nuances could include the comments or body
language of the claimant in settlement discussions with the
adjuster before the claimant was represented by counsel.
The point is that both the skills of the adjuster and the skills of
the lawyer, which are quite distinct, are needed throughout
the claims handling process, from the initial investigation to
jury verdict. Viewed in that light, it is never too early to involve defense counsel, and never too late to dismiss the adjuster. The key is having a plan to emphasize the use of the
services of each when and as appropriate, so as not to create a redundancy of work where none needs to exist. The
claims manager can accomplish this by hiring both an adjuster/investigator and defense counsel at the outset of a
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claim, and assigning specific, planned roles to each. The professional adjuster and defense counsel will respect and adhere to the roles assigned, and take care to advise the claims
manager when his/her services are being over or under utilized, so that the most efficient use of professional claims
resources can be made.
- Edward C. Walton, Esq.
Walton & Associates
402 West Broadway, Suite 1210
San Diego, California 92101
(619) 234-7422
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